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Know Your Referral Path Card

FIELD TOOL

Know Your Referral Path card. Fill this out now, before you need it, and keep it at your desk 
or in your phone. Ask your supervisor to review it with you.

Right now

•  If there is immediate danger, call 911. Do not leave the person alone.

•  Call, text, or chat with 988 together (988lifeline.org). Veterans press 1. Spanish speakers 
press 2.

My local resources

Local crisis line or mobile crisis team, with the number:

_______________________________________________________________________________.

Nearest crisis or behavioral health center, with the address:

_______________________________________________________________________________.

My agency protocol

The person I bring in during a crisis, with their extension or cell:

_______________________________________________________________________________.

The steps our protocol requires me to take:

_______________________________________________________________________________.

_______________________________________________________________________________.
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After the conversation

Who I tell and document with:

_______________________________________________________________________________.

When I will follow up with the job seeker:

_______________________________________________________________________________.

How I will take care of myself today:

_______________________________________________________________________________.
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